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We are pleased to continue offering the Cougar Café as an optional lunch service for CCA 
Elementary students this school year. Our mission is to provide nutritious, affordable meals prepared with care 
and delivered through a reliable, well-organized system. Please note that participation in the Cougar Café 
requires families to maintain a funded lunch account, as students may only purchase meals if enough funds 
are available. You can fund your child’s account using your family’s personalized payment link (emailed to 
you). Please refer to the Menu posted on the website to learn more. 

How It Works 

Pre-K – 2nd Grade: 
Use your family’s personalized online ordering link (emailed to you) to pre-order your child’s lunch by 9:00 AM 
each school day. Be sure to save the link for future use. These pre-ordered meals are prepared and delivered 
to our younger students. 

Attention: Please take a moment to set a “Preferred Lunch” in your child’s lunch account as a backup 
option. This will be used only in the rare event that your child does not have a lunch and an order was not 
submitted. We strongly encourage daily orders to ensure your child receives their desired meal. 

Grades 3 – 5: 
Our older students will walk through the hot lunch line to make choices and purchase hot lunch using their hot 
lunch account.  Students may not purchase lunch items for another student. 

Important Payment Information:  

Our hot lunch vendor (Cougar Café) utilizes electronic payment methods as the preferred method. We are 
hoping that these electronic payment methods will provide a convenient means to fund your child’s account 
and maintain a positive balance. Payments can be made to the hot lunch account via a weekly email which will 
include a link to pay by eCheck (using your bank account information) or by debit/credit card. Both options will 
take place through a secure portal. There is no additional fee to pay by eCheck. There is a 2% fee to pay by 
debit or credit card to cover the cost the Cougar Cafe is charged by the bank for debit/credit transactions.  

Weekly statements will be sent via email and will include all purchases made for the week and provide a 
current balance.  Please be sure to review these statements so you can keep the lunch account funded. It is 
essential that the hot lunch account maintain a positive balance.  

If the account balance goes into the negative, the following steps will be taken: 

▪ When the lunch account balance goes into the negative, you will receive an email alerting you. You will 

receive this email every day that the account is used while in the negative. 

▪ If the lunch account balance reaches -$50, you will receive a separate email alerting you of this high 

negative balance and requesting you to make a payment. We will give a grace period from that point 

until the coming Monday to make a payment that brings the account balance into a positive standing. 

On that Monday, if the lunch account balance is still in the negative, please have your child pack a 

lunch. We are asking parents to please communicate to your child that they are not to purchase hot 

lunch. 

▪ If the account is used again at any time without the balance being fully taken care of, you will be called 

to a meeting with the administration and pastoral oversight to determine how we move forward.  

Any questions about the Hot Lunch Program can be directed to the Cougar Café Manager, Gia McConnell  

                                            kitchen@ccphilly.org  
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