
Frequently Asked COVID-19 Questions 

Is there anything I need to do before sending my student to school each morning? 
Parents are our first line of defense in keeping CCA healthy! We ask that  you complete the 
CCA COVID-19 Daily Screening Checklist each morning with your student(s) before leaving for 
school. Your thorough assessment of your student for symptoms of COVID-19, diligence with 
completing the checklist each morning, and taking the appropriate action is appreciated. It is 
important we do all we can to help protect each other during this time. 

Please contact your student’s healthcare provider if you have specific questions regarding your 
student’s health. 

What do I do if my student struggles with allergies or an underlying medical condition 
that causes symptoms similar to COVID-19? 
If your student struggles with a condition that may cause symptoms similar to COVID-19, please 
reach out to your student’s healthcare provider for written documentation stating the underlying 
condition and symptoms your student experiences. Please turn this documentation into CCA 
Nurses office. Physical assessment and the student’s health history both play a part in how the 
student is managed and triaged during the school day. 

What happens if my student develops COVID-19 like symptoms at school? 
If a student is identified as having symptoms of COVID-19 in school, the student will be placed 
& remain in an area of supervised isolation, and the parent/guardian will be immediately notified 
to pick up the student.  

When can my student return to school if they are ill? (COVID-19 related illness, alternate 
diagnosis, or unsure of reason for illness) 
For ANY illness (COVID-19-related or not), guidelines set by the Philadelphia  Department  of 
Health for when a student may return to school after illness must be followed. Briefly these 
include: 

● Ill students exhibiting COVID-19 symptoms must remain isolated and out of school for at 
least 10 days unless the student has been evaluated by their healthcare provider, and 
the provider determines the student has an alternate diagnosis other than COVID-19. 
With a diagnosis other than COVID-19, students may return to school if: 

● The student has a note from their provider stating the student has an alternate 
diagnosis and the provider believes it is appropriate for the student to return to 
school, and 

● The student has been fever free for 2 days without the assistance of fever 
reducing medication, and 
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● The student’s symptoms have improved or resolved 

 

● Ill students exhibiting COVID-19 symptoms without an alternate diagnosis from their 
healthcare provider will be isolated and out of school for at least 10 days from the first 
day the symptoms appeared. Prior to returning to school after isolation, students must be 
fever free for 3 days without the assistance of fever reducing medication and have 
resolution of symptoms before returning to school. 

 

● Ill students who test positive for COVID-19 must be isolated for at least 10 days from the 
first day the symptoms appeared. Prior to returning to school after isolation, students 
must be fever free for 3 days without the assistance of fever reducing medication and 
have resolution of symptoms before returning to school. 

 

Please do NOT send your child to school before the minimum time period has passed for your 
student’s illness/circumstances and additional criteria has been met. If a student returns to 
school or any school related event before this predetermined time period and/or is exhibiting 
symptoms, the student’s parent/guardian will be called immediately to come pick-up the student. 

What happens if my student tests positive, but is not experiencing any symptoms? 
Students without symptoms yet testing positive for COVID-19 must remain out of school for 10 
days from the date the test was taken. 

If the student develops symptoms, then the time period starts over, and isolation starts on the 
day symptoms started. In this case, please refer to the guidance outlined in the above question 
"When can my student return to school if they are ill?"   

When does my student need to quarantine due to COVID-19 exposure? 
Anyone who has been in close contact with an individual with COVID-19 needs to quarantine. A 
“close contact” is identified as: any individual within 6 feet of an infected person for at least 15 
minutes, starting from 2 days before the illness onset. Or for those infected persons without 
symptoms, 2 days prior to a positive specimen collection. 



 

If any individual in a student’s household tests positive for COVID-19 (parents, siblings, etc.), 
students in the household must also stay home for a minimum of 14 days. This could be longer 
if the student becomes symptomatic. Quarantine for the full 14 days is REQUIRED even if your 
student is without symptoms and even if test results are negative. Please do NOT send your 
student to school until this time period has passed. 

Should my student be tested for COVID-19 if they have been exposed? 
It is recommended that individuals who have been exposed to COVID-19 wait until day 4-7 of 
their quarantine to be tested. 

When can my student return if they have to quarantine due to COVID-19 exposure? 
If your student is identified as a “close contact” and needs to quarantine due to exposure to 
COVID-19 in your household, at school, or in the community, he/she MUST complete a 14-day 
quarantine. This is due to the fact that illness may occur anywhere between 2-14 days after 
exposure to COVID-19. This time period could be longer if your student begins to exhibit 
symptoms/becomes ill. 

Quarantine for the full 14 days is REQUIRED even if your student is without symptoms and 
even if test results are negative. Please do NOT send your student to school until this time 
period has passed. 

Day 1 of quarantine starts on the day after exposure to COVID-19. If a student returns to school 
or any school related event before the quarantine time period has been completed, the student’s 
parent/guardian will be called immediately to come pick-up the student. 

What happens if my student begins to exhibit symptoms / becomes ill during their 
quarantine? 
Please notify your student’s healthcare provider and have your student tested for COVID-19. 

If your student becomes symptomatic/ill during their quarantine period, his/her timeline for 
returning to school may be extended. In this case, please refer to the guidance outlined in the 
above question "When can my student return to school if they are ill?"  

 



 

Where do I report a positive COVID-19 test result from my student or a member of our 
household? 
Parents should report any positive COVID-19 test result their student or a household member 
has received. You may report this to the school nurse at 215-969-1579 ext. 271. You will 
receive a call back to verify that the call was received.  

Will I be notified if there is a positive COVID-19 case in my child’s class, school building, 
or on campus? 
In the event that a student, faculty/staff member, or visitor who has tested positive for COVID-19 
was on campus, CCA will contact the Philadelphia Department of Health immediately. Contact 
tracing will be initiated and direction from health officials will be followed. Parents of impacted 
students and impacted faculty/staff will be notified. The identity of the individual who tested 
positive will not be identified in school communications. 

Where can I have my student and/or family tested for COVID-19? 
We encourage you to call your student’s and your own healthcare provider to inquire about 
COVID-19 testing and additional care/follow-up that may be needed. 

 

 


